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§ 256.1 Purpose. 
The purpose of this part is to set 

forth a requirement for operation by 
air carriers of computer reservation 
systems used by travel agents so as to 
prevent unfair, predatory, and anti-
competitive practices in air transpor-
tation.

§ 256.2 Applicability. 
This rule applies to air carriers or 

foreign air carriers that own, control, 
or operate computerized reservation 
systems for travel agent subscribers in 
the United States, and the sale in the 
United States of interstate, overseas, 
and foreign passenger air transpor-
tation through such systems.

§ 256.3 Definitions. 
Carrier means any air carrier, any 

foreign air carrier, and any commuter 
air carrier, as defined in 49 U.S.C. 
1301(3), 49 U.S.C 1301(22), and § 298.2(f) of 
this chapter, respectively that is en-
gaged directly in the operation of air-
craft in passenger air transportation. 

Display means the system’s presen-
tation of carrier schedules, fares, rules 
or availability to a subscriber by 
means of computer terminal. 

Subscriber means a ticket agent, as 
defined in 49 U.S.C. 1301(40) of the Act, 
that holds itself out as a neutral source 
of information about, or tickets for, 
the air transportation industry in gen-
eral, and that has entered into an 
agreement for the use of a system. 

System means a computerized airline 
reservation system offered by a carrier 
to subscribers, for use in the United 
States that contains information about 
schedules, fares, rules or availability of 
other carriers and that provides sub-
scribers with the ability to issue tick-
ets. 

System vendor means a carrier that 
owns, controls or operates a system. 

Designator code means the airline des-
ignations allotted and administered 
pursuant to Agreements CAB 24606 and 
26056.

§ 256.4 Display of information. 
(a) A system vendor shall not deny 

access to its system to two or more 
carriers whose flights share a single 
designator code, absent a determina-

tion by the Board that the use of the 
code constitutes a violation of 49 
U.S.C. 1381. 

(b) A system vendor shall not dis-
criminate against any carrier on the 
basis of that carrier’s using the same 
designator code as another carrier, ei-
ther by display bias, or any other 
means relating to providing the sys-
tem.
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§ 257.1 Purpose. 
The purpose of this part is to ensure 

that ticket agents doing business in 
the United States, air carriers, and for-
eign air carriers tell consumers clearly 
when the air transportation they are 
buying or considering buying involves 
a code-sharing arrangement or a long-
term wet lease, and that they disclose 
to consumers the transporting carrier’s 
identity.

§ 257.2 Applicability. 
This part applies to the following: 
(a) Direct air carriers and foreign air 

carriers that participate in code-shar-
ing arrangements or long-term wet 
leases involving scheduled passenger 
air transportation; and 

(b) Ticket agents doing business in 
the United States that sell scheduled 
passenger air transportation services 
involving code-sharing arrangements 
or long-term wet leases.

§ 257.3 Definitions. 
As used in this part: 
(a) Air transportation means foreign 

air transportation or interstate air 
transportation as defined in 49 U.S.C. 
40102 (a)(23) and (25) respectively. 

(b) Carrier means any air carrier or 
foreign air carrier as defined in 49
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